
 

Demetra 

 
 
 

Education   
 

 Graduated lyceum         (2016) 
 

 Vocational school of Peiraeus: Technician of tourist units and hospitality companies:      (2016-2019) 

o Thesis: Analysis of a hypothetical hotel 
o Customer management from the arrival to the end of the visit 
o knowledge regarding Room control 
o Carrying out restaurant procedures 

 
Erasmus+ (EUROYOUTH Portugal):      (4/2018 - 5/2018) 

o Knowledge related to the characteristics of a successful modern organisation 

o Application of technologies for business development 
 

 Public vocational school of Argyroupolis: Flight supervisor          (10/2020 - Present) 

o Thorough knowledge regarding the characteristics of an aircraft 
o Air traffic management 
o Aeronautics 

 
 

Working experience   
 

 Leto hotel Mykonos :      (7/2017 - 9/2017) 

o Breakfast service, Chef assistant, mini-bar control 
o Reception duties, Floor planner 

 

 Skyserv, Swissport:     (5/2018 - 10/2018), (4/2019 - 10/2019) 

o Check-in, ticket control 
o Baggage check           
o Management of people with disabilities        
o Passenger boarding          

              

 Goldair handling                  (2/6/2021 -30/9/2021) 

o Check-in, ticket control 
o Baggage check           
o Management of people with disabilities        
o Passenger boarding 

 
 

Skills   
 

Languages: Greek 

English 

Italian 

 
Other Skills: Microsoft 

Office 

Windows 

 

 

Seminars   
 

 Helexpo events: 

o Oenology, wine varieties and production process 

o Operational procedures of a modern hotel 

o Analysis of the process of hosting a hotel 
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