GLAVA KALLINIKI

Thessaloniki, SKG | 6955612452 | kalli_therapy@yahoo.com | LinkedIn: https://www.linkedin.com/in/kalliniki-glava/

EDUCATION

UNIVERSITY of DERBY
MSc, Integrated Counselling & Psychotherapy October 2021 - September 2024

UNIVERSITY OF MINNESOTA - Carlson School of Management (coursera.org)
Specialization, Human Resource Management: HR for People Managers November 2021 — April 2022

GOOGLE (coursera.org)
Professional Certificate, Google Project Management March 2022

ARISTOTLE UNIVERSITY of THESSALONIKI (AUTH)
Bachelor's degree, Psychology October 2004 — July 2010

WORK EXPERIENCE

MUNICIPALITY of ORAIOKASTRO Thessaloniki, GR

Counselling Psychologist - Psychotherapist October 2018 — November 2019

e Collaborated with faculty, staff, and other professionals to provide the best care possible related to informing and
supporting Social Welfare issues.

o Moderated psychological assessments, testing, and evaluation for 2 Children, 3 Adolescents, and 20 Adults.

e Facilitated psychosocial 10 Elderly people ("KAPI" members) and 24 Social Clinic & Pharmacy beneficiaries.

MUNICIPALITY of PAVLOS MELAS Thessaloniki, GR
Counselling Psychologist - Psychotherapist February 2017 — October
2017

e Designed and delivered teaching intervention to primary school crew that elicited real-world action and arbitrated
human behavior using prototypes about disciple, limitation, and punishment.

e Implemented individual counseling for 32 Adults with personal and family issues.

e Prioritized all services according to relevant ethical and professional standards of care.

e Coordinated with case managers and social workers, towards recognizing and treating mental illness, and empowering

individuals.
MUNICIPALITY of PAVLOS MELAS Thessaloniki, GR
Counselling Psychologist - Psychotherapist March 2013 — August 2013

e Co-Established an Annex of Social Services at Efkarpia, to provide residents with treatment and support.

e Performed psychological assessments, testing, and evaluation for 10 Children, 5 Adolescents, and 30 Adults.

e Guided 8 referrals when necessary for additional care, evaluation, or treatment.

e Trained 15 families with children who had behavioral problems.

e Counseled 4 teachers and principal authoritarians about bullying in school environments, and ran an anti-bullying
program at primary school.

e Coordinated the payroll of the beneficiary employees and the updates of the safety technician and the occupational
physician.

SELF HELP PROMOTION PROGRAM Thessaloniki, GR

Psychology Volunteer January 2012 — September 2012

e Engaged in rehabilitation groups and activities.

e Offered social networking for people in rehab in preparation for reintegration.

e Delivered skills acquisition courses, contributing to the academic education process.

e Co-operated administrative support, by managing and documenting office procedures, scheduling executive meetings,
and managing incoming and outbound office mail.
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INDITEX, ZARA HELLAS Thessaloniki, GR
Retail Sales Assistant & Cashiering January 2009 - June 2009
Approached customers with a friendly and helpful attitude.

Engaged in conversations with them.

Responded to any inventory, sales, or promotion-related questions.

Maintained customer satisfaction through superior service.

Received and unloaded new shipments.

Adhered to company guidelines and procedures.

Worked well with other employees to ensure that processes ran smoothly.

Committed to being thoughtful, resourceful, and credible.

Worked as a full-time cashier and oversaw training in cashiering and cash adequacy management procedures.

MUNICIPALITY of POLICHNI Thessaloniki, GR
Psychology Intern October 2008 — January 2009
e Collaborated in supporting groups of parents of disabled children, communication groups, and self-awareness groups.

e Developed treatment plans based on patient needs and diagnosis, in compliance with supervision guidelines.

e Completed all necessary clinical documentation within time limits.

CERTIFICATIONS

META March 2022
Professional Certificate, Meta Social Media Marketing, Credential ID: CLWTEMTSBEZC

GOOGLE March 2022
Professional Certificate, Google Project Management, Credential ID: ZAMQ9F4KA7W4

UK HEALTH SECURITY AGENCY January 2022
COVID-19. Psychological First Aid, Credential ID: 17j8f50

THE UNIVERSITY of SYDNEY BUSINESS SCHOOL January 2022
Positive Psychiatry and Mental Health, Credential ID: WX5A5SZ4BTVW

THE LEGO FOUNDATION December 2021
Coping with Changes: Social-Emotional Learning Through Play, Credential ID: 610sj05

THE JOHNS HOPKINS UNIVERSITY December 2021
Psychological First Aid, Credential ID: XXJ99EGWU4VH

UNIVERSITY of COLORADO December 2021
Queering Identities: LGBTQ+ Sexuality and Gender Identity, Credential ID: 5SWIJVUJWTNXF

UNIVERSITY of AEGEAN June 2020
Training Certificate, Special Education: Screening, Differential Diagnosis, and Intervention, Credential ID: 56097

BANK of GREECE June 2012
Level A, Insurance Mediation, Credential ID: 100020278

ADDITIONAL

Licensed Psychologist, Region of Central Macedonia (May 2011)

Technical Skills: Advanced in IT Skills (Office, Web), International Diploma in IT Skills Standard (August 2014); Meta Social
Media Marketing (March 2022)

Languages: Proficient in English, C2, Certificate of Proficiency (2008)

Driving: European Based Driving License



