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Mouparidng XpioTog (Psychology)

Do cognitive factors, time pressure and (im)personal dilemmas shape Moral
Judgment Responses in sacrificial dilemmas? an application of the Dual Process
Theory

When considering sacrificial dilemmas, most people are familiar with the famous Trolley and
Footbridge problems, where in order to save five people, individuals must either push a lever
redirecting the trolley to one person or push a man to his death, whose body will stop the
train. Confusingly, although the premise “five for one” is present in both dilemmas, the
dilemmas yield antithetical results. In an attempt to explain this, Greene et al., (2001)
theorize that moral decision making is the outcome of two incongruent systems: First, the
System-1, which encompasses intuitive, rapid, and affective processing which produces
deontological responses. Second, the System-2, which encompasses deliberative, slow,
controlled processing, producing utilitarian responses. For System-2, the mechanisms of
working memory, cognitive reflection, analytical thinking, and slower reaction times are of
extreme essence. Extensive research has been conducted to test the applicability of this
theory, however, to the author’s best knowledge, none of the previous studies within that
domain has investigated all these factors together, especially in Greek settings.
Consequently, the scope of the current study is to investigate the relationship between
working memory, cognitive reflection, and analytical thinking style in a sample of 202 Greek
participants in a cross-sectional design, using a logistic regression. Participants were called
to complete a working memory task, answer the cognitive reflection test (Frederick, 2005),
fill in the Decision Styles Scale (Hamilton et al., 2016) and answer to sacrificial moral
dilemmas (Greene et al., 2001) either under time pressure or not. The results of the logistic
regression were not statistically significant, and the predictors failed to significantly predict
responses in any of the 6 dilemmas. Furthermore, subsequent analyses using chi-square
tests revealed that there were no differences between the number of utilitarian responses
given under time pressure and under no time pressure. Finally, Wilcoxon’s Signed-Rank test
yielded significant results, and found that personal moral dilemmas required less time to
answer, in comparison to impersonal moral dilemmas. Thus, utilitarian responses and
personal moral dilemmas may not be strictly slower than deontological responses and
impersonal moral dilemmas.

MnéATan KovduAévia (Education)
Naidiko BiBAio: Tponoi aglonoinong yia Tnv unooTinpi§n TG oAIkAG avanTugng kai
HAtnong Tou naidiol oTo XWPO NPOCYXOAIKNG aywyng

H naidikr} AoyoTexvia napayével €va onuavTiko €pYaAEio yia Toug eKNAIDEUTIKOUC, akoun kal
OE JIa £MN0XM NMOU TO £VTUNO €Xel XAoel apkeTd £€da@oc Aoyw TNnG €EENIENC TNG Texvoloyiac.
To naidikd BiBAio eMAEyeTal oUXVA yia TNV €vioxuon TnG HABnong kai TNV unooTnpIEn Tng
oNIOTIKNC avanTu&ng Twv Naidiwv, n onoia GUPNEPIAAPBAVEI TO YVWAOTIKO, TO OUVAIGONKATIKO,
TO KOIVWVIKO, TO YAWOOIKO Kal TO OWHATIKO Topéd. Me Tn Xprion Tou naidikou PBiBAiou
evBappUveTal n avayvwon kal n YAwoolkny avanTtuén, npowBeiTal n yvwon kai n paénon,
avanTUooETal n pavTacia kai n dnuUIoUPYIKOTNTA Kal avadUETal 0 YPAUKATIOHOG TWV NAIDIGV.
To naidikod BiBAio dlakpiveTal anod opiopéva 10IaITEPA XapakTNPIOTIKA, £&va €K TWV OMoiwv
gival kai n eikovoypagpnon Tou. O1 EIKOVEC CUUNMANPWVOUV TO KEIPEVO KAl MPOOPEPOUV Evav
ONTIKO KOOMO YEMATO XpWHATA, XAPAKTHPEG Kal OKNVEC. H gikovoypagpnaon anoTteAei éva
onuavTikd kal dnUIoUpPYIKO TPOMo va sioaxBoUlv Ta naidid oTo KOOUO TN AOYOoTEXVIAG Kal va
KATAvorjoouv To NePIEXOHEVO Tou BiBAiou. ZTo nAaiolo auTo emAEXONke va BiBAio «H ZKAAA
THZ AFAMHZ» Tng ouyypapewc Mohavrag Toopwvn-rewpyiadn (ekddoeig ZapRaiac), péoa
ano To onoio oXedIACTNKE HiIa dpacTnPIOTNTA MOU EXEI WG GTOXO VA GUKPBAAEI aTNV ONIOTIKN
avanTuén Twv naidiov.




>nnAiou Mapia (Psychology)

Do metacognitive beliefs, attentional bias and high interoceptive awareness
constitute predictive factors of health anxiety in young adults and adults? A
cross-sectional study

Health anxiety is on the rise, especially after the Covid-19 pandemic hit, with detrimental
emotional and societal consequences. Previous evidence suggest that metacognitions and
attentional bias may play a key role in the development and maintenance of the condition.
Interoceptive awareness is a more recent notion that has also been linked to health anxiety.
The aim of this study was to examine dysfunctional metacognitions, higher presence of
attentional bias and higher interoceptive awareness as predictive factors of health anxiety. A
sample of 103 participants, between the ages of 18 and 40 years old, was used to measure
predictive correlations among the variables. This particular age group was selected due to
their homogeneous characteristics regarding health beliefs. Results indicated that
dysfunctional metacognitive beliefs are good predictive factors of health anxiety. However,
in this study, attentional bias and interoceptive awareness did not provide statistically
significant results for their contribution to the condition. These findings highlight the
importance of metacognitions in the development and maintenance of health anxiety and
suggest further investigation of other cognitive factors that might be involved. Clinical
implications for health practitioners and therapeutic directions are being discussed.

>anavidou ANeEavdpa (Business school)
Chartering Elements: Case study of Oldendorff

The shipping industry is extremely competitive, so with the motivation to gain a competitive
advantage, shipping companies are investing in their freight department to effectively utilize
their fleet. Before analyzing the main topic of the report, general information is provided on
the course of shipping, shipping activity of Germany as well as data on the shipbuilding
structure handled by the case study, basic information on which the analysis will be based.
The purpose of this report is to assess Oldendorff, a leading global dry bulk company. To
complete the purpose of this report, a thorough analysis of the company's structure, fleet,
cargo, and finances is carried out. At the same time, an examination of key elements of the
maritime environment and an analysis of concepts such as international trade, charter theory,
charter contracts and contracting parties are achieved. The connection of the concepts is
reflected in the four shipping markets and how they are connected to charters. The final part
of the report presents data on the impact of the Russia-Ukraine war and the post-Covid
period on the course of demand, with the aim of finding market trends. Using the analysis
information and current shipping market data, a clear recommendation was proposed to
maximize profits and increase the company's market share. The data collected in the analysis
and used to provide a recommendation are based on literature sources.




XatinB=odwpou Eiprivn (Psychology)

Individual Differences and COVID-19: Empathy and Narcissism Personality Traits
as Predictors of Adherence to Public Health Preventive Guidelines, Among Greek
Young Adults

By late autumn 2022, the pandemic Coronavirus (COVID-19) had caused an estimated 6.6
million deaths globally, among which 34,800 in Greece (Mathieu et al., 2021). In response
to its alarming infectivity, governments worldwide implemented various preventive public
health measures from the outset (Bavel et al., 2020). Nevertheless, a wide diversity regarding
citizens’ adherence was observed, which, based on psychosocial theories, could be attributed
to individual differences’ implications. The Health Belief Model (Janz & Becker, 1984)
stipulates that “perceived susceptibility” to threats -one’s perception of health risk likelihood-
modulates the adoption of preventive health behaviour (Rosenstock, 1974). Additionally,
Cognitive Health Behaviour and Social Norms theories suggest that estimating potential
socio-personal costs/benefits determines individuals’ engagement in precautionary health
behaviour (Stevens & Taber, 2021). On this theoretical basis, psychologists have expressed
interest in the perceived susceptibility and cost-benefit subjunctive assessment construct,
positing that individual differences in personality traits serve as determinants of compliance
with government-constrained anti-COVID-19 measures (Milad & Bogg, 2021). The current
correlational study investigated the association between Empathy and Narcissism, as
predictors of adhering to COVID-19 public health guidelines in a Greek young adult
population. It was hypothesised that higher levels of empathy would predict higher
compliance with anti-COVID-19 measures, while higher levels of subclinical narcissism were
expected to correlate negatively. The equally gender-distributed sample (n7=60), aged 18—
26, was invited to self-complete three scales on narcissism, empathy, and adherence to
COVID-19 public health guidelines. Multiple regression data analysis revealed a very large
effect size, indicating that empathy and narcissism, together, significantly and strongly
predict compliance with anti-COVID-19 measures. Findings show that the higher the
empathy and the lower the narcissism scores, the higher the adherence to COVID-19 health
guidelines. Generalisability and validity issues regarding methodological limitations and
unaccounted confounding variables, such as health status, gender, or personality-dependent
differences, could potentially be addressed in future designs.

NouAa ZTapartia (Psychology)

How psychologists and psychiatrists in Greece experience working with patients
diagnosed with schizophrenia and how their probable occupational burnout looks
like: An interpretative phenomenological analysis

This study aims to gain insight into the individual experience of psychiatrists and
psychologists of working with patients diagnosed with schizophrenia, how they experience
the therapy with them, how they face them and what impact has this experience on them,
and it is the first qualitative study, to our knowledge, which directly explore this experience.
Six psychiatrists and psychologists, who have worked with patients diagnosed with
schizophrenia, were interviewed. Interpretative Phenomenological Analysis (IPA) was
selected to produce strong interview information as participants were asked to discuss about
their experience and their descriptions were analysed using IPA to identify common themes.
It seems that professionals find therapy difficult and the therapeutic process as not
straightforward with this specific patient population. In addition to that, they do experience
burnout. More specifically, this study used IPA analysis which resulted in nine subthemes
from which three master themes emerged. The first theme, ‘Challenging, difficult and strange
work’, explores the difficulties which characterize this work like this. The second master
theme, “Improvement isn’t something easy for these patients”, discovers the obstacles and
the difficulties in the improvement of these patients from their side and from the side of
professionals. And the last theme “Burnout” reveals how emotionally engaged the
professionals are with their patients and their work. All participants emphasised the feeling
of frustration which is provoked to them by these patients which leads to burnout and this




last finding undoubtedly highlights that there is a necessity for expert supervision to support
professionals. This study offers a new insight on schizophrenia and to the understanding of
such experience from the perspective of therapists and may support healthcare professionals
in understanding how it is to work with these patients in Greece. However, existing programs
in Greece focus solely on the treatment of patients, without taking into consideration the
needs and possible problems that arise in the therapists themselves. These findings indicate
that therapists should be also the focus of attention as their experiences have impact in
multiple ways in the quality of services they provide to their patients as well as in their
personal lives.

ManaypnoToc NikoAaog (Business school)
ZTparnyikn, AloiknTikn 31GpOpwon kai ARYn anoPdacewv. H nepinTtwon Tng
«Protergia»

To napodv Case Study, To onoio eknovrnBnke und Tnv eniBAswn TnG kac. EuayyeAiag Mapkdakn
oTa nAaioia Tou MMZ «/ToArrikri AvdAuon» Tou AMNB, ENIKEVTPWVETAI GTNV ETAIPIA NAPAYWYNG
Kal napoxnG NAEKTPIKNG EVEPYEIAC <«Protergia», n onoid €ival pid anod TIG PeyaAUTEPES
ETAIPIKEG OOUEG TNG XWPAG HAG, Kal TAUTOXPOVA AMOTEAEI TNV ETAIPIKA ENwVUWIa yia Tnv
napoxn evépyeiac, Tou Opihou MuTiAnvaiog. O1 eNIXEIPNOIAKEG TNG AEITOUPYIES, N OPYAVWTIKNA
NG 81apBpwan Kai n ouvoAikn TN dpaaTnpionoinon Tnv kabioTolv &va eEaipeTo napadeiyya
MEAETNC nNePINTWONG, €0TIAOWEVNG TOOO OTO MOVTEAO AfWNG anopdoewv OCO Kal
OlaUOPPWONG OTPATNYIKNG. EMINAEOV, TO OXETIKA NPOOMATO AVOIyHa TNG ayopdc napoxns
EVEPYEIAC, O AVTAYWVIOWOC Kal N eunioTooUvn TV NEAATWV yia éva Baoikd ayabo, os évav
kaivoUpyio Napoxo, €ival onuavTikoi dIEpEUVNTIKOI NAPAPETPOI. M0 CUYKEKPIPEVA, NAPAKATW
TiBevTal evOeIkTIKG BEPaTa nou anacxoAoUv Tnv Napouod PeEAETN:

- H ZTpaTnyikni kai o ZTpatnyikoi ZToxor eTaipeiac: H Biwaoiun AvanTuén.

- To 'Opaua Tn¢ eTaipiac. Moo €ivar kai Ti NpoBAEner;

- H Aiadikacia Ayng anopacewv. Moleg ano@daceig kai Ke noiov Tpono AauBavovTal o€ kabe
eninedo;

- H OpyavwTikn d1apBpwan, N ZUAMOYIKOTNTA TNG d10ikNong Kal Ol UNXavieuoi Tou dIoIKNTIKOU
eAEyxoU.

- O ZTpatnyikog MeTaoxnUaTIoPOC TNG SOUNG. YNO Noleg NPoUnoBETeIC NpayuaTonoIEiTal Kal
O€ MNOIEC NEPINTWOEIG;

Zaxapiadou Zo@ia (Psychology)
Does pet attachment affect men’s psychological well-being, loneliness and
perceived social support during Covid-19? A cross-sectional study

The Covid-19 pandemic has introduced unique challenges to people’s life, such as financial
difficulties, as well as mental health issues, like depression and loneliness. Research has
emphasized young and midlife adults, and individuals who live alone, to be in the “eye” of
the aforementioned consequences. Human-Animal Interaction (HAI) could provide an
alternative countermeasure, as it has been associated with increased benefits for the owners,
including greater psychological well-being and increased perceived social support, as well as
decreased loneliness. Furthermore, research suggests pet attachment to moderate these
effects, with more attached owners perceiving greater benefits. Since the majority of the
existing literature on HAI and pet ownership has comprised of predominantly female
samples, this study focused on the male population. Thus, its aim was to investigate the
relationship between pet attachment and men’s psychological well-being, loneliness and
perceived social support from their pets. A sample of 87 participants, Greek male pet owners
20 to 45 years old of various pets, was asked to complete a demographics form, and four
self-reported questionnaires; LAPS, measuring pet attachment, WHO-5 measuring well-
being, 3item LS, measuring loneliness and MSPSS-Pets, measuring perceived social support
from one’s pet. Three Multiple Hierarchical Linear Regressions were employed with pet
attachment as the predictor, controlling for age and cohabitation status, and psychological




well-being, loneliness and perceived social support as outcomes. In line with previous
findings, results indicated pet attachment as a predictor of the owner’s perceived social
support, with more attached owners perceiving more support. However, no significant
relationship was observed between pet attachment and psychological well-being, nor
loneliness. In the case of psychological well-being, age was a significant predictor, with older
men reporting greater well-being, while in the case of loneliness not pet attachment, nor
age, nor cohabitation status seemed to predict men'’s loneliness. Results were indicatory that
although pets do provide their owners with social support, during such stressful times as a
pandemic, companion animals may contribute to an already heavy burden among owners.

Arben Malesija
Music Player using server programmed in C++ and C#

This abstract presents a comprehensive implementation of a music player application,
designed as part of an assignment for a university course. The assignment involved
developing a music player with a C++ server backend and a C# graphical user interface
(GUI). The purpose of this project was to demonstrate proficiency in programming
languages, client-server communication, and graphical interface design. The music player
application consists of two main components: the server backend and the GUI frontend. The
server backend is implemented in C++ and provides functionalities such as handling client
requests, managing the music library, and facilitating the streaming of music files. The server
establishes a robust and secure communication channel with the GUI frontend, enabling
seamless interaction and data exchange between the components. The graphical user
interface (GUI) is developed using C#, leveraging the Windows Presentation Foundation
(WPF) framework. The GUI provides an intuitive and user-friendly environment for music
playback, library management, and playlist creation. Users can navigate through their music
collection, search for specific songs or artists, and create personalized playlists. The GUI
communicates with the server backend to retrieve and update the music library, stream
music files, and handle user interactions. Throughout the implementation, emphasis was
placed on ensuring efficiency, reliability, and scalability. The server backend utilizes C++'s
performance benefits and robust networking libraries to handle multiple client connections
simultaneously, ensuring smooth music streaming and uninterrupted user experience. The
C# GUI employs modern design principles to create an aesthetically pleasing and responsive
interface. The outcome of this assignment is a fully functional music player application that
successfully integrates a C++ server backend and a C# GUI frontend. The application
exemplifies the practical application of programming languages and software development
principles taught during the course. The implementation provides a solid foundation for
further enhancements, such as adding additional features, improving performance, or
extending compatibility to different platforms.

MavTonoUAou Awpa (Education)

Mia KpITIK] AVACTOXAOTIKI Nnapougiacn nou €oTiAlel OTOV AVTIKTUNO THG
NAaykooMIONoinNonG oTnv napoxrn NPooXoAIKnG eknaideucng kai ppovTidag o OAo
TOV KOOHO

H napoluoa napouciacn agopd otnv lpooxoAikn Eknaidsuon kai ®povTida, Kal nio
OUYKEKPIKEVA OTOV AVTIKTUMNO TNG NAykoopionoinong og autr]. O1 NPWIPES EUNEIPIEC aTNV
npooxoAikr nAikia €xouv onuavTikn enidpacn orTnv avanTtuén Twv naidiov Kal ortn
OlaPOPPWAN TNG PEANOVTIKNC TOUG NPoOdou Kal EUEEIAC. AUTEC Ol EUNEIPIEC anoTeAoUV TN
Baon yia TNV KOIVWVIKN, GUvVaIoONUATIKr, YVWOTIKN Kal QUCIKN avanTtugn Twv naidiov katda
TNV nepiodo npiv TNV €i0odd TOUG OTO ANUOTIKO OXOAEi0. ZNUAVTIKA KOIVWVIKO-OIKOVOUIKA
Kal MOMNITIOTIKG YEYOVOTA OTABNKAV WG Ol AITIEC yia Tnv diauoppwan TnG MpoaxXoAKnG
Exnaideuong kar ®povTidag, onwe avayvwpileTal ofpepa. AuTa avtavakA@vTal Kupiwg oTo
TENOG TNG anoikiokpaTiag, aTov Wuypo NoAepo, aTnv NoANITIoTIKA enavacTtacn Tou ‘60 kai ‘70
Kal oTnVv naykoopionoinan. Ta eUEPYETAKATA NOU ENEPXOVTAl and TNV Nnaykoauionoinan givai




onuavTika, wotdoo cuvadouv kal eninTwoel. H UNESCO w¢ popeag Twv Hvwpevwy EBvav
epyaleTal oUCTNUATIKA NPOC AVTIMETWNION TWV JUCKOAIOV MOU avTIMETWNI{OUV OIKOVOUIKA
aoBeveic Xwpec ONwC To APyavioTav, Kal €Xel ouvOpAUel KaBopIoTIKG OTnV avanTuén Tng
€KNAIdEUONC OTN XWPA, AAAG Kal aTnv NpooBacn G auTr anod ToV Yuvaikeio NANBUOHO, KATI
TO onoio Bewpouvrav anayopeuTikd npo MiaC €IKOOAETIAC. SUMPNEPACUATIKA, N
NaykoouIonoinaon nNpoo@EPsl oPEAN OTNV €KNAIOEUCN, OPWG EXEl KAl ENINTMOEIC O AUTHY,
Kal €ival OTO XEPI Kal €ival OTO XEPI TWV KPATWV KAl TWV €KNAIOEUTIKWV vad TIC
€AaxIoTOnoINCGouUV.

Maitapidou KwvoTtavTiva (Psychology)

Predictors of burnout based on Personality Traits in Dyadic Combination with
Work Engagement, Motivation, Job Satisfaction, Psychological Safety, Turnover
Intention, Positive/Negative Affect in Academic Population

This study investigates the relationship between personality traits, personality-job fit (PJF)
traits, and occupational variables in predicting burnout among university professors. The
theoretical framework is based on the Five-Factor Model (FFM) of personality and the concept
of PJF. The aim of the study is to explore whether neuroticism predicts burnout and its
dimensions (emotional exhaustion, depersonalization, and personal accomplishment) and
whether PJF traits in combination with occupational variables predict burnout. A sample of
university professors (n=129) completed self-reported questionnaires assessing neuroticism,
burnout dimensions, PJF traits (person-environment fit, task-environment fit, and person-
task fit), and various occupational variables (work engagement, motivation, job satisfaction,
turnover intention, psychological safety, and positive/negative affectivity). The results
support the hypotheses, indicating a significant positive relationship between neuroticism
and burnout dimensions, except for personal accomplishment, which showed a significant
negative relationship. Furthermore, the combined effect of PJF traits and occupational
variables significantly predicted burnout, with medium effect sizes. Specifically, work
engagement, motivation, job satisfaction, turnover intention, and positive/negative
affectivity were significant predictors of burnout, while psychological safety did not show a
significant relationship. The findings highlight the role of neuroticism in predicting higher
levels of burnout and its dimensions, suggesting that individuals high in neuroticism may be
more prone to emotional exhaustion and depersonalization. The negative relationship
between neuroticism and personal accomplishment challenges some previous research,
emphasizing the complexity of these associations. The study also reveals the predictive value
of PJF traits and occupational variables, demonstrating their medium to large effect sizes in
predicting burnout. These findings contribute to the understanding of burnout among
university professors and have practical implications for interventions and support strategies.
Early identification of high neuroticism during the hiring process could inform targeted
training and interventions. Additionally, promoting work engagement, motivation, job
satisfaction, and positive affectivity while addressing turnover intention and negative
affectivity may help reduce burnout levels. Future research is encouraged to investigate the
impact of PJF traits on burnout subscales and explore the mediating or moderating roles of
variables such as motivation, job satisfaction, and demographics. Longitudinal studies are
also recommended to examine the stability and impact of PT and the working environment
over time. In conclusion, this research provides evidence for the predictive value of
neuroticism, PJF traits, and occupational variables in understanding burnout among
university professors. The findings contribute to theoretical knowledge and offer practical
implications for preventing and managing burnout in academic settings.




On-line Zuvédpio TnG ZX0ANG Yyeiag & EnioTnuov AGANTIOHOU OE CUVEPYACia HE
T0 NMavenioTApio Tou Wolverhampton

Xat{niwavvidng MFewpyiog (School of Health & Sport Sciences)
The Role of a Medication Management System in Improving Medication Safety
and Administration Accuracy in Long-Term Care

As a means of reducing medication errors and increasing patient safety, the implementation
of a medication management system is the subject of this report. Barcoding systems,
medication order entry systems, and electronic medication administration records (eMARS)
are all components of the proposed system. The system's efficacy can be evaluated using
outcomes like medication error rates, medication administration accuracy, and patient
outcomes like hospitalizations and adverse drug events (ADESs). In order to achieve specific,
measurable, doable, pertinent, and time-bound goals for the system's implementation and
evaluation, the SMART goal approach is suggested. The report comes to the conclusion that
a medication management system is a good way to improve medication safety, and that
continuous monitoring and evaluation are needed to keep getting better. The specific
requirements and costs of implementing such a system in various healthcare settings must
be determined through additional research and discussion with vendors and healthcare
professionals.

MnoMia Aéonoiva XTulAiavr) (School of Health & Sport Sciences)
Elevating care: empowering physiotherapists through a mental health protocol
integration after COVID-19

There is little scientific data focused on the mental health state of physiotherapists and how
this impacts the quality of care provided to the patients, the course of a treatment and the
overall effectiveness of a physiotherapy facility. A review of studies found that poor mental
health among healthcare professionals was linked to an increased risk of medical errors and
adverse events, which can jeopardize patient safety and the standard of care (Salyers 2017).
In addition, Van der Doef’s research found that exhaustion -a common symptom of burnout-
was associated with decreased adherence to clinical governance practices and protocols
among healthcare workers (Van der Doef 1999). Research conducted at the start of the
pandemic stated the risks of healthcare workers developing mental health problems (Khanal
et al., 2020; Muller et al., 2020; Sgvold et al., 2021; Vizheh et al., 2020) due to the heavy
workloads, long shifts, high pace, chronicity of care and fear of spreading the virus that rised
with the pandemic (Sgvold et al., 2021). A systematic review of the research published on
the mental health of healthcare workers including physiotherapists showed that there were
serious indications of depression, anxiety, burnout and ptsd among physiotherapists after
the covid-19 pandemic. Important changes to the way physiotherapists manage patients in
rehabilitation centers during the pandemic put a strain on the ability to provide the best
possible care to everyone as insufficient equipment, low staffing levels, medically unwell
discharged patients and constant in-ward therapies made the progression of physiotherapy
treatments a lot more difficult (Haines, 2020). That in combination with the mental health
issues physiotherapists experienced before and most importantly after COVID-19 can
compromise the implementation of clinical governance and the empathy-driven,
individualized quality of care that should be provided to patients. The implementation of a
mental health protocol specifically designed for physiotherapists would be very beneficial
towards the well-being and productivity of the physiotherapists in rehabilitation centers.
Mitigating mental health issues and concerns in the workplace will also make the overall
environment of the rehabilitation center a safe environment for workers and patients to
express their mental health concerns. The mental health protocol would be improved and
adjusted throughout the implementation period by mental health specialists and HR
professionals based on the needs and feedback of physiotherapists. Additionally, proper
education and training on mental health for physiotherapists and upper management will
seriously elevate the quality of care provided to patients and eliminate mental health




stigmatization in the workplace, promoting the physiotherapists well-being and work
engagement.

Madhi Anabela (School of Health & Sport Sciences)
The impact of access controls and waiting lists on patient care in the NHS

The largest publicly funded healthcare system in the world is the National Health Service
(NHS). No matter their financial situation, it offers free healthcare services to everyone in
the United Kingdom (UK). However, the NHS confronts considerable difficulties in ensuring
that patients have timely access to care because of an ageing population and a rising demand
for healthcare services. The management of patient access controls and waiting lists is one
of the NHS's major challenges. Access controls are the laws and regulations in place to
guarantee that patients have timely and appropriate access to healthcare services based on
their clinical need. Contrarily, waiting lists describe the length of time patients must wait
before receiving their required medical care. Access controls and waiting lists have long been
a source of concern for the NHS. Despite efforts to increase access to care, excessive wait
periods for various operations and treatments continue to be a major issue. Waiting lists for
elective procedures have hit all-time highs in recent years, with some patients having to wait
months or even years for treatment. Waiting lists and access controls are complex challenges
involving a variety of elements such as patient demand, workforce capacity, and financial
limits. To address these difficulties, the NHS has developed a variety of solutions, including
the implementation of new referral and triage systems, increased capacity in specific areas,
and the use of technology to improve patient access and experience. This assignment will
investigate NHS access controls and waiting lists, measuring their impact on patient care,
and recommending potential improvement methods. Furthermore, based on an examination
of present policies and practises, it will provide a solution to the problems given by these
concerns. This assignment seeks to improve access to care and minimise waiting times for
people in the NHS by presenting practical ideas for politicians and healthcare workers.

Kitoou @wpar) (School of Health & Sport Sciences)
The crisis on social care: a major contributing factor to hospital bed shortage in
the UK

The UK’s National Health Service (NHS) has been under strain for many years due to a
shortage of hospital. Over the past three decades, the number of hospital beds has declined
significantly, with bed numbers per capita in the UK lower than those of most developed
nations. This decrease in the number of hospital beds is due to the changing model of care,
where people spend less time in the hospital due to improvements in technology and
treatments. However, bed numbers have also been cut in the name of ‘efficiency’ during the
austerity years. This has left the NHS unprepared for crises such as the Covid-19 pandemic,
with hospitals struggling to cope with the surge in demand for care. The shortage of hospital
beds has been exacerbated by another crisis in the social care sector. Patients who no longer
need hospital care are stuck in hospital beds because they cannot access social care in a
home setting, as the social care sector is struggling to provide it due to funding pressures,
staffing shortages, and rising costs. The two sectors, healthcare and social care, are separate
in the UK system, and the crisis in one sector feeds through into the other. This assignment
will discuss the interconnected crisis of social care and hospital bed shortages in the UK. The
first section will examine the decline in the number of hospital beds and the reasons behind
it. The second section will focus on the crisis in social care and how it exacerbates the
shortage of hospital beds. Finally, the assignment will explore possible solutions to this bed
shortage, with a focus on the integration of health and social care.




